
w w w . g n i s a l . c o m Fax2Mail
The power of fax is in your mail

1

W hether you work in an office, on the road or maintain the company's business
equipment, you may have experienced many of the challenges of using fax
technology-Stacks of paper to sort through, busy signals, confidential informa-

tion getting in the wrong hands, or equipment downtimes. What if there was a solution
that would enable you to send and receive business critical information when you
need it and where you need it?

The Premiere Desktop Fax Solution

As a global leader and pioneer in multimedia mes-
saging solutions, Xpedite is uniquely positioned to
help customers automate and manage the entire
process of exchanging information. Fax2Mail, our
premiere desktop fax solution, enables our cus-
tomers to combine the best features of fax technol-
ogy and the convenience of email into one power-
ful, easy to use tool. As a result, our customers are
able to improve communications, increase produc-
tivity and lower costs.

How Fax2Mail Works

Users can send, receive, save, file, forward
and track faxes in seconds-right from their
desktops. Work is accomplished faster, with
added security and total reliability. Fax2Mail
works with our clients’ existing platforms for
Internet access and email. Traffic is forward-
ed through Xpedite’s high-speed, highvol-
ume global network with total transparency
to end-users. To send faxes, virtually all
common document files, spreadsheets and
graphic image files are automatically con-
verted to outbound faxes. When a user
receives a fax, Fax2Mail automatically for-
wards it to the assigned user’s email box as
an Adobe® PDF or TIFF attachment with
notification in the subject line. Clients main-
tain total control over administration of their
accounts through a secure Web interface
including user registration, coversheet/email
design, billing and delivery report options.
Fax2Mail provides local or freephone
inbound numbers or clients may also route
existing fax numbers through our system.
Faxes are automatically stored on our sys-
tem for 30 days for proof of delivery and
backup.

Fax2Mail Speeds and
Simplifies Business
Communications by:

00  00  Allowing you to send, receive, save and 
forward faxes from wherever you are

00  00  Automatically converting documents to Adobe
PDF or TIFF format

00  00  Integrating with existing email platforms
00  00  Enabling you to use new or existing fax numbers
00  00  Providing account administration through 

a secure web interface

Providing Companies With:
00  00  Increased Productivity
00  00  Greater Security
00  00  Cost Savings
00  00  Added Convenience
00  00  Document Flexibility
00  00  Comprehensive Reporting
00  00  Total User Control
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The GNI team draws from
years of experience in the
field of telecommunications
& messaging. Our expertise is
in understanding the needs
of legacy & secure messag-
ing with contemporary solu-
tions. 
As markets and technology
continue to evolve, GNI is
able to assist both the SME &
large corporate clients over-

come these challenges. 
Outsourcing has helped
many companies avoid wast-
ed investments in technology
and solutions that either con-
tinue to require investment or
are too costly to manage
and operate. In addition to
our outsourced solutions we
offer basic messaging servic-
es such as Telex & Fax at
competitive rates.

About GNI

For more information: sales@gnisal.com

How Fax2Mail Can Impact Your
Organization: Marketing

00  00  Never miss a critical deadline because of 
misplaced information

0000 Receive photos, presentations and spread
sheets as email and deliver as faxes without  
reformatting

00  00  Easily maintain, sort and resend electronic files
Finance/Legal
00  00  Maintain corporate compliance requirements
00  00  Ensure security by delivering faxes directly

to the designated desktop
00  00  Simplify cost accounting by assigning 

customer billing codes
00  00  Keep an audit trail of every inbound and 

outbound delivery

Sales
00  00  Ensure the timely receipt and processing of

all orders while working remotely
00  00  Maintain productivity through "never busy" 

fax numbers
00  00  Maintain electronic copies of faxes that 

include coversheets with handwritten notes, 
signatures, even sketches

Facilities
0000 Reduce supplies, equipment and support costs
00  00  Increase employee-to-fax machine ratios
00  00  Track activity at a group or user level
00  00  Utilise a secure, web-based account

administration interface

Fax2Mail’s Competitive Advantages
Based on a solid foundation of communication success, Fax2Mail offers its customers a variety

of added  benefits that ensure that they are up and running quickly and stay productive:

00  00  Ease of implementation with no proprietary software to load
00  00  Added convenience of being able to keep your existing fax number
00  00  Live customer support to help you 24/7 with any questions or concerns
00  00  Power of the largest processor of faxes in the world
00  00  Secure, redundant (back office) systems
00  00  History of success in providing fax to email services for over five years
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