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w w w . g n i s a l . c o m GNI faxREACH 
Discover smart new uses for fax

Send us your document once, and we will distribute it to thousands of fax addresses simultaneously. We can even automate 
the delivery of computer-generated files containing variable information, such as customer statements, confirmations or invoices, 
to the fax addresses of individual recipients.

faxREACH combines the best of fax technology 
with practical applications for superior results.

Use faxREACH to:
B Maximise the impact of your communications
B Remove burden on internal systems
B Improve staff productivity
B Increase response rates
B Speed up turnaround times
B Shorten business cycles
B Provide instant access to information
B Track document interest

Features:
B Personalize your communications
B Easily add graphics, logos and disclaimers
B Multiple file formats accepted
B Delivery time scheduling
B Automatic retries of busy numbers
B 24-hour data collection
B Detailed delivery reports
B Real-time tracking online

Accessing the faxREACH system is easy and
convenient via our user friendly Web Interface
or a fax machine. Create and maintain your lists

on our system or upload them just prior to delivery.

We will instantly improve the flow of your communica-
tions with better response rates, faster turnaround
times and the elimination of costs for printing, mailing
and administration.
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faxREACH  Business  Solutions
We offer fax solutions across all industries, with valuable core features, including convenient billing

code options; flexible document input methods; delivery time scheduling; around the clock 
technical support; and a full audit trail for every message sent over our system.

FFaaxx  MMaaiillMMEERRGGEE
We have combined the ease and user control of
PC-based messaging with the efficiency of high-
volume fax delivery. Working in conjunction with
Microsoft® Word’s Mail Merge tool, Fax MailMERGE
enables you to quickly deliver personalized docu-
ments, with variable inserts and graphics, to thou-
sands of fax addresses simultaneously. Launch
your high-volume
broadcasts conveniently via our Web Interface.

FFaaxx  RReessppoonnssee
Achieve greater response rates to surveys, sub-
scription renewals and questionnaires with auto-
mated, 24-hour data collection via a never-busy fax
number. We will collect all the response data and
send it to you in the format you prefer. Fax
Response works seamlessly with our outbound
broadcast fax service to provide a total solution.

DDeesskkttoopp  FFaaxx
Easily launch faxes directly from your PC using
your familiar email client. We provide seamless
integration with your email system, with no extra
hardware or software required. We will supply you
with a number to receive faxes in your email inbox
that you can save, forward or print. To deliver a fax,
simply send a standard email with attachments, and
we will convert your files for delivery to any number
of fax addresses.

TTrraannssaaccttiioonn-BBaasseedd  FFaaxx  MMeessssaaggiinngg
Our transactional specialists provide the technical
support needed to automate business messaging
systems. We establish a seamless interface with
client systems for reliable delivery of computer-gen-
erated documents, such as customer statements,
invoices and confirmations. Company logos, dis-
claimers and forms can be stored on our system for
overlay prior to transmission, keeping our interface
invisible to recipients. 

The GNI team draws from
years of experience in the field
of telecommunications & mes-
saging. Our expertise is in
understanding the needs of
legacy & secure messaging with
contemporary solutions. 
As markets and technology con-
tinue to evolve, GNI is able to
assist both the SME & large cor-
porate clients overcome these

challenges.
Outsourcing has helped many
companies avoid wasted
investments in technology and
solutions that either continue to
require investment or are too
costly to manage and operate.
In addition to our outsourced
solutions we offer basic mes-
saging services such as Telex
& Fax at competitive rates.
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